Business Policy

Autoglaze Limited is committed to setting and maintaining high standards of system management
and co-operating with all regulatory authorities to ensure a safe, healthy and environmentally
acceptable code of working practices for its activities.

Our aims are to manage and reduce any negative impacts of the business
on our Employees, stakeholders and the environment.

Other detailed policies are available in support of this declaration and are publicly available by
written request or on our web site www.autoglaze.co.uk

The purpose of this policy is to give the overall intentions and the direction of the organisation as
related to Quality, Health, Safety & Welfare of our employees, Stakeholders, our Environment and
the international standards to which we subscribe.

THIS POLICY IS

. subject to annual review or following significant change to our business practices

. available to any interested party and

. provides the framework for establishing Quality, Health, Safety, Welfare and
Environmental Targets and Objectives.

This policy is a living document and is a formal statement of direction, endorsed by the Senior
Management Team and the Managing Director.

The following statements are made in support of the Management system and are a demonstration
of our commitment and Social Responsibility.

STATEMENTS OF INTENT

« We will implement and maintain a documented QHSE management system.

. We will provide adequate resource, time, people and finance to ensure its sustainability.

. We will ensure that all our employees, and associates who come under our control, have the
requirements of our standards communicated to them, and also that we will ensure these
requirements are understood. These requirements will be periodically reviewed.

. We are committed to continual improvement of the integrated management system with regard
to QHSE activity, Business Improvement, and our interaction with the environment and the
community.

- We will strive to prevent injury and ill health to employees, or stakeholders who are subject to
our activities. Detailed analysis will ensure we evaluate root cause of problems and prevent
reoccurrence.

. We are committed to prevention of pollution and an improved Environmental performance.

. We will comply with all relevant current and future legislative and other requirements.

. We will review our QHSE performance through appropriate measurement & Analysis to support
our continual improvement of the Management system and our associated business
performance.

. We are committed to Customer Service, Satisfaction and Partnership, working with our
customers and suppliers for enhanced service provision.

Signed (/ sornol Q... Date ...21/10/2010........oooovoo...

Name  ...... Julian Aldridge................o......s Managing Director



